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TERMS OF SERVICES 
 
 

1.0 INTRODUCTION 
HASNET ICT SOLUTION is the ICT Company, which is located in Zanzibar-Tanzania which is specialized in 
ICT issues of Software and Hardware. This includes Websites & Database Systems Development, Domain 
Registration & Hosting, Digital Marketing, Graphic Design & Printing, CCTV Cameras Supply & 
Installation, ICT Hardware Supply & Installation, Networking Supply & Installation, ICT Consultancy & 
Training. 
 
Our team is made up of professionals Engineers, Programmers, Graphic Designers and Technicians in IT, 
Electronics and Electrical. 

 
 

 

2.0 SERVICES WE PROVIDE 
1. Website & System Development 

2. Domain Registration & Hosting 

3. Digital Marketing 

4. Graphic Designing & Printing 

5. CCTV Cameras Supply & Installation 

6. ICT Hardware Supply & Installation 

7. Networking Supply & Installation 

8. ICT Consultancy & Training 

 

 
 

3.0 RIGHTS WE GRANT YOU 
1.   Provision of ICT consultancy base on the service you request. 

2.   Listening to your demands. 

3.   Providing the deserved services. 

4.   Confidentiality 

5.   Security 

6.   Professionalism
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5.0 SERVICES LIMITATION AND MODIFICATION 
➢ The Service will be offered subject to acceptance without modification or limitation of all 

of the terms and conditions contained agreed upon. 
 

➢ When there is a change in operating rules, policies and procedures that may be published 
from time to time by our Company, the Contracts will not be affected. 

 
➢ The Service may be subjected to additional terms and conditions when the two parts need to 

do so and will have to sign the additional Contract for modification. 
 

 
 
 
 

6.0 TERMS AND TERMINATION 
The services will continue to apply through signed term to the Client until terminated by either 

Client or our Company by doing any of the following: - 
 

•   Failing to pay the amount as instructed by the Contract signed. 

•   To be un-trustful. 

•   When client requests the changes to be made to the specifications outlined. 

•   Failure to make or deliver requirements / services in accordance. 

 

7.0 HASNET SOFTWARE RULES 

1. 1.0 OWNERSHIP 

1.1 This software will only be owned by HASNET ICT SOLUTION, it is prohibited for any Client to 
correct, alter, modify or make any illegitimate use against HASNET ICT SOLUTION. 
1.2 This software will be property the of HASNET ICT SOLUTION, but the Client is authorized to 
correct, alter, modify or use it in one way or another once permitted by HASNET. 
1.3 This software will be the HASNET ICT SOLUTION holder or property, meanwhile Client is 
allowed to correct, alter, modify or use it in any manner once the Client is in demand of doing so. 

2. 2.0 COMMISSION 

2.1 The Client of this software is ought to pay X% commission to HASNET ICT SOLUTION that will 
be earned for every user of software.  
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2.2 The Client of this software is ought to pay X% commission to HASNET ICT SOLUTION that will 
be gained through the use of this software. 
* (Here by; X% refer to any value in number as agreed upon the Contract). 

 
 

 
 
 
 
 

. 
 
 
 
 
 
 
 
 

NOTICE: 
 

Any and all notifications with regard to the service agreement shall be made in written form. 
 
 
 
 
 

Approval: 

Approved by: 

Name: ……………………………………………………………………………………………………………………………………….. 

Signature: ……………………………………………                                       Date: ……………………………………………… 
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