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1.0 INTRODUCTION

HASNET ICT SOLUTION is the ICT Company, which is located in Zanzibar-Tanzania which is specialized in ICT
issues of Software and Hardware. This includes Websites & Database Systems Development, Domain
Registration & Hosting, Digital Marketing, Graphic Design & Printing, CCTV Cameras Supply & Installation, ICT
Hardware Supply & Installation, Networking Supply & Installation, ICT Consultancy & Training.

Our team is made up of professionals Engineers, Programmers, Graphic Designers and Technicians in IT,
Electronics and Electrical.

2.0 SERVICES WE PROVIDE

Software development

Domain registration & Hosting

Digital marketing

Graphic designing & Printing

CCTV installation

Hardware Installation & Maintenance
Network configuration

| CT Consultancy & Training
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3.0 RIGHTS WE GRANT YOU

1. Provision of ICT consultancy base on the service you request.
2. Listening to your demands.
3. Providing the deserved services.
4. Confidentiality
5. Security
6. Professionalism
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4.0 OUR RESPONSIBILITIES

1. The first responsibility of ours is to ensure your satisfaction in our services.

2. To ensure your security and privacy during the full time of work.

3. Also, to provide the best ICT consultancy to our Clients that will direct you to positive decision and
better work efficiency.

5.0 CLIENTS’ RESPONSIBILITY

To provide to us the useful details/requirements of your work.
To instruct us well the way you want your work to be.

To cooperate with us at any time when needed.

To do any payment as instructed in agreement.

To provide the correct feedback and comments to us.
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6.0 HASNET SOFTWARE RULES

1.0 OWNERSHIP
1.1 This software will only be owned by HASNET Limited, it is prohibited for any Client to correct, alter,
modify or make any illegitimate use against HASNET.

1.2 This software will be property of HASNET Limited, but the Client is authorized to correct, alter, modify or
use it in one way or another once permitted by HASNET.

1.3 This software will be the HASNET Limited holder or property, meanwhile Client is allowed to correct,
alter, modify or use it in any manner once the Client is in demand of doing so.

2.0 COMMISSION
2.1 The Client of this software is ought to pay X% commission to HASNET Limited that will be earned for

every user of software.

2.2 The Client of this software is ought to pay X% commission to HASNET Limited that will be gained through
the use of this software.

* (Here by; X% refer to any value in number as agreed upon the Contract).

HASNET
ICT Solution


mailto:info@hasnet.co.tz

P.0.BOX 3302, Zanzibar

Email: info@hasnet.co.tz

Website: www.hasnet.co.tz

Tel: +255 777 019901 | +255 718 019901
Taveta Street, Fuoni Road, Zanzibar - Tanzania

7.0 CONFIDENTIALITY

The company is ensuring you to keep your information safe and secured and will not be seen or altered by
any an authorized person.
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